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About this Guide

The quick reference guide combines all of the available options for following payment
methods:

> Credit
> Debit

While not all of these payment methods will be used, the guide shows the functionality
available.

This guide will outline the standard steps (listed in NAVY BLUE) of the terminal as well as
optional steps (listed in light blue), that are available depending on the terminal program. If
the options in light blue do not appear, skip step and go on to the next step. Payment
methods in light blue are optional and may not appear on all terminal programs.

This guide will also differentiate between standard terminal operations listed in izl from
additional terminal operations listed in \{31Ke}nY.
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Sales
Credit Sale T7 (Old Program)
Action § Display
MAR 25, 08 15:02
(MERCHANT'SDBA)
. i (Card Type) PURCHASE
SwieCerd  [ewTeRseRveRD
: :  (Card Type) PURCHASE
 Type nserveridnumberand Press ENTER  gaseamount s000
Type in the amount of the sale and press i (Card Type) PURCHASE TIP
| ENTER {AMOUNT . s000
Type in the amount of the tip and press TOTAL SX.XX
[ ENTER . ‘CORRECTZ YESORNO
(Card Type) PURCHASE
Press ENTER for YES or press CLEAR for NO APPROVAL(AUTHCODE)-(Receipt Prints)
PRINT SECOND RECEIPT YES ORNO?
MAR 25, 08 15:02
Press ENTER for YES or press CLEAR for NO (MERCHANT'S DBA)

3 | Confidential Created 05/08/08 Modified 11/11/08



g electronic
C g TECHNICAL SUPPORT | Client Services
Credit Keyed (Manual) Sale T7-P (Old Program)

Action | Display
MAR 25, 08 15:02
(MERCHANT'SDBA) ...
Press the MAIL/PH or (S) Key ENTER ACCOUNT NUMBEF’:,IAIL/PHONE
| Typein the Card Account Number and press | AMEXCARD
o  YESORNO ?
EnTeR for v, iNoTpress ek frno OO
Type in the 3 digit code on the back of the | (Card Type) MAIL/PHONE
| cardand pressENTER Ol Bl
Type in the expriration date of the card and (Card Type) MAIL/PHONE
| in format listed and press ENTER JEvEsessEd
Type in server id number and Press ENTER g::‘;: ;‘I(IFIJS)UNT MA;:')/.::ONE
 Type inthe amount of the sale and press | (Card Type) | MAIL/PHONE
w0  TIPAMOUNT %000
Type in the amount of the tip and press TOTAL SX.XX
\g=s | CORRECT? HBERY
Press ENTER for YES or press CANCEL for NO sE(I:\i"IT:RTg:LET ADDRESS D EHONE
| Enter House Number where cardholder bill | (Card Type) MAIL/PHONE
goes to, and press ENTER . ENTERZIPCODE
Enter Zip Code where cardholder bill goes to (Card Type) MAIL/PHONE
and press ENTER ' ENTER INVOICE NUMBER
T eadType)
Type in a 6 digit Invoice number and press | MAIL/PHONE
ENTER | APPROVAL(AUTHCODE)-(Receipt Prints)
7777777777777777777777777777777777777777777777777777777 i PRINT SECOND RECEIPT YESORNO?
Press ENTER for YES or press CLEAR for NO :\I,\I/IAI‘:?E:I'AOI\?T'S DBA) 15:02
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Debit Sale T7 (Old Program)

| Display
MAR 25, 08 15:02
(MERCHANT'SDBA)
ATM PURCHASE
Pressthe ATW/EBT/DEBT(A) ey 'swipecustomercaro
Swipe Card ATM PURCHASE
______ e e /ENTERSERVERID
. . ATM PURCHASE
 Typeinsenveridnumberand Press ENTER - gaseamount s000
Type in the amount of the sale and press ATM PURCHASE
| ENTER oA TIPAMOUNT 5000
Type in the amount of the tip and press TOTAL SX.XX
[ ENTER . iCORRECTZ YESORNO
P ATM PURCHASE
Press ENTER for YES or press CLEAR for NO WAITING FOR PIN
. . . ATM PURCHASE
o ey APPROVALIAUTHCODE hecet i)
y ! PRINT SECOND RECEIPT YES ORNO?
' MAR 25, 08 15:02
Press ENTER for YES or press CLEAR for NO | (MERCHANT'S DBA)
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Credit Auth Only T7-P (Old Program)

Action ; Display
MAR 25, 08 15:02
(MERCHANT'SDBA)
Press the AUTH ONLY/CARD VERIFY or (B) ENTER PASSWORD
[ Key
. ; AUTH ONLY
| Typeno00endpress ENTER  swieecustomEeRcaD
Swipe Card or Type in the Card Account (Card Type) AUTH ONLY
| Numberand pressENTER | EXPIRATIONDATEMMYY =
Type in the expriration date of the card and : (Card Type) AUTH ONLY
| in format listed and press ENTER ENTERSERVERID
) )  (Card Type) AUTH ONLY
 Type nserveridnumberand Press ENTER  {maseamount s000
Type in the amount of the sale and press ! (Card Type) AUTH ONLY
| ENTER .  TIPAMOUNT %000
Type in the amount of the tip and press TOTAL SX.XX
| ENTER . CORRECTZ YESORNO
! (Card Type) AUTH ONLY
Press ENTER for YES or press CLEAR for NO | APPROVAL(AUTHCODE)-(Receipt Prints)
' PRINT SECOND RECEIPT YESORNO?
 MAR 25, 08 15:02
Press ENTER for YES or press CLEAR for NO (MERCHANT'S DBA)
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Settlement
Settlement T7-P (Old Program)
Action § Display
MAR 25, 08 15:02
(MERCHANT'SDBA)
+ PURCH TOTAL SX.XX
| Key ~  |CORRECT? YESORNO
! CREDIT TOTAL SX.XX
 Press ENTER for VES orpress CLEARTorNO + cormect? YESORNO
! TRANSMIT
Press ENTER for YES or press CLEAR for NO BATCH ACCEPTED GB000100000

Voids/Refunds
Credit Refund T7-P (Old Program)
Action i Display
MAR 25, 08 15:02
(MERCHANT'SDBA)
ENTER PASSWORD
i CcREDT
. _iSWIPECUSTOMERCARD
Swipe Card or Type in the Card Account (Card Type) CREDIT
| Number and pressENTER | EXPIRATIONDATEMMYY
Type in the expriration date of the card and : (Card Type) CREDIT
| informat listed and pressENTER  ENTERSERVERID
. . (Card Type) CREDIT
| ypeinserveridnumberand Fress ENTER  amount $000
Type in the amount of the sale and press ' TOTAL SX.XX
| ENTER . | CORRECT? YESORNO
| (Card Type) CREDIT
Press ENTER for YES or press CLEAR for NO | APPROVAL(AUTHCODE)-(Receipt Prints)
| PRINT SECOND RECEIPT YESORNO?
| MAR 25, 08 15:02
Press ENTER for YES or press CLEAR for NO | (MERCHANT'S DBA)
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Credit Void T7-P (Old Program)

| Display

Action

MAR 25, 08 15:02
(MERCHANT'SDBA) .
Press the CREDIT/REFUND or (T) Key | ENTER PASSWORD
"""" S vob
| ENTERREFERENCENUMBER
Type in 4 digit reference number and press (TXN REF #) XXX

ENTER - Or if it is the last transaction just ' CORRECT? YES OR NO
press ENTER !

| (TRANSACTION ACCEPTED - back to
Press ENTER for YES or press CLEAR for NO MAR 25, 08 15:02
! (MERCHANT'S DBA)
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Offline/Forced Sales
Credit Offline Sale T7-P (Old Program)
Action | Display
MAR 25, 08 15:02
(MERCHANT'SDBA) ...
' 1- OFFLINE
Press the OFFLINE Key | 2-ATMRE-ENTER
' ** OFF - LINE MODE **
R _ENTERACCOUNTNUMBER
Swipe card or type in the Card Account (Card Type) PURC OFFL.
| NumberandpressENTER | EXPIRATION DATEMMYY
Type in the expriration date of the card and (Card Type) PURC OFFL.
| in format listed and press ENTER @ ENTERSERVERID
. . i (Card Type) PURC OFFL.
Typeinsenveridnumberand Fress ENTER L enrerRaND.NO
Type in Transaction ID number and Press (Card Type) PURC OFFL.
(ENTER | ENTERVAUD.CODE
T  (Card Type) PURC OFFL.
 TypeinValidation Code and PressENTER | enTeroRG TRANDATE
Type in Original Date of the salein MMDD | (Card Type) PURC OFFL
| formatand PressENTER | BASEAMOUNT s0.00
Type in the amount of the sale and press (Card Type) PURC OFFL.
| ENTER o TPAMOUNT %000
Type in the amount of the tip and press TOTAL SX.XX
R | CORRECT? . UbOsy
i (Card Type) PURC OFFL.
Press ENTER for YES or press CANCEL for NO 5_ ENTERAPPROVALCODE
- ! (Card Type) PURC OFFL.
E;tTeErR“'g'"a' 2RpIoralicocelndinieS . APPROVAL(AUTHCODE)-(Receipt Prints)
PRINT SECOND RECEIPT YESORNO?
' MAR 25, 08 15:02
Press ENTER for YES or press CLEAR for NO (MERCHANT'S DBA)
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Debit Re-Enter T7-P (Old Program)

| Display
MAR 25, 08 15:02
(MERCHANT'S DBA)

| 1- OFFLINE
| 2- ATM RE - ENTER

i 1- PURCHASE
Press 2 and press ENTER 3 - CREDIT

| ** ATM RE-ENTER MODE **
! ENTER CARD NUMBER

Action

Press the OFFLINE Key

Swipe card or type in the Card Account i ATM PURC OFFL.
| Numberand pressENTER . ENTERSERVERID .
. . r ATM PURC OFFL
| Typeinserveridnumberand ress ENTER | enteRneTworkID
Type in the Debit Network ID and press ATM PURC OFFL
[ENTER [ ENTERORIGTRACENO.
Type in the 6 digit Trace Number and press ATM PURC OFFL
[ENTER . ENTER ORIG SETLDATE.
Type in the date of settlement of the ATM PURC OFFL
| original debit in MMDD and press ENTER | ENTERORIGTRANDATE.
Type in the date of authorization of the ATM PURC OFFL
| original debitin MMDD and press ENTER | ENTERORIGTRANTIME
Type in the time of authorization of the ATM PURC OFFL
| original debit in HHMMSS and press ENTER : ENTER RETRIEVALNO
Type in the 12 digit Retrieval Reference ATM PURC OFFL
Number and press ENTER J BASEAMOUNT ________________ $000 _____________
[ Type in the amount of the sale and press | ATM PURC OFFL
ENTER TIP AMOUNT $0.00
[ Type in the amount of the tip and press | TOTAL XXX
[ ENTER ... i CORRECT? YESORNO
ATM PURC OFFL.
Press ENTER for YES or press CANCEL for NO ENTER APPROVAL CODE
' (Card Type) ~ PURCOFFL.

Enter original approval code and press

ENTER i APPROVAL(AUTHCODE)-(Receipt Prints)

| PRINT SECOND RECEIPT  YESORNO ?
| MAR 25, 08 15:02
| (MERCHANT'S DBA)

Press ENTER for YES or press CLEAR for NO
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Reports

Server Report T7-P (Old Program)

Action ; Display
MAR 25, 08 15:02

—_ MaEd Ue ey

Press the REPORTS or "M" Key

: 1-SERVER 2 - DETAIL
3-TOTALS 4-L0G 5-BAM

REPORTS

Press 1 for Server and press ENTER ENTER SERVER ID

Enter the ID number for the server of your 1 - DETAIL
choice and press ENTER L 2-TIP
Press 1 for a Detailed Server report or 2 for
a Report of Server's Tips (Will only print if
approved transactions are present in
terminal memory)

Detail Report T7-P (Old Program)

i (Report prints) Terminal back to -
 MAR 25, 08 15:02
| (MERCHANT'S DBA)

Action : Display
MAR 25, 08 15:02
(MERCHANT'SDBA)
- | 1-SERVER 2 - DETAIL
Press the REPORTS or "M" Key 3-TOTALS 4 - LOG 5 - BAM
Press 2 for Detail (Will only print if (Report prints) Terminal back to -
approved transactions are present in  1-SERVER 2 - DETAIL
terminal memory) 3-TOTALS 4-L0G 5-BAM
' MAR 25, 08 15:02
P ANCEL to exit | ’
ress CANCEL to exi ' (MERCHANT'S DBA)

Totals Report T7-P (Old Program)

Action : Display

MAR 25, 08 15:02
DAESEA SRy
| 1- SERVER 2 - DETAIL

Press the REPORTS or "M" Key

3-TOTALS 4-LOG 5-BAM
(Report prints) Terminal back to -

Press 3 for Totals i 1-SERVER 2 - DETAIL
| 3-TOTALS 4-LOG 5 - BAM
Press CANCEL to exit : MAR 25, 08 15:02

| (MERCHANT'S DBA)
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Log Report T7-P (Old Program)

Action ; Display
MAR 25, 08 15:02
(MERCHANT'S DBA)

i 1-SERVER 2 - DETAIL
i 3-TOTALS 4-L0G 5-BAM
Press 4 for Log (Will only print if approved (Report prints) Terminal back to -

Press the REPORTS or "M" Key

transactions are present in terminal i 1-SERVER 2 - DETAIL
memory) | 3-TOTALS 4-10G 5-BAM
Press CANCEL to exit . MAR 25, 03 15:02

| (MERCHANT'S DBA)

BAM Report T7-P (Old Program)

! Display
MAR 25, 08 15:02

(MERCHANT'S DBA)
- ! 1- SERVER 2 - DETAIL
Press the REPORTS or "M" Key 3-TOTALS 4 - LOG 5 - BAM
Press 5 for BAM (Will only print if Stored (Report prints) Terminal back to -
unapproved transactions are present in i 1-SERVER 2 - DETAIL
terminal memory) 1 3-TOTALS 4-L0OG 5-BAM
. ' MAR 25, 08 15:02
Press CANCEL to exit (MERCHANT'S DBA)

Reprint Receipt T7-P (Old Program)

Action | Display
MAR 25, 08 15:02
(MERCHANT'SDBA)
e REPRINT
Press the REPRINT or "R" Key | ENTER REFERENCE NO.
Type in the reference number of the i (Receipt Prints)
transaction and press ENTER. If it is the last PRINT SECOND RECEIPT
transaction just press ENTER. ' YESORNO?
i MAR 25, 08 15:02
Press ENTER for YES or press CLEAR for NO (MERCHANT'S DBA)
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Tip Adjust T7-P (Old Program)

Action | Display
MAR 25, 08 15:02
(MERCHANT'SDBA) ...
. ADJUST
PresstheADlSTKey | ENTER SERVER ID
| ADJUST
 Type nserverid number and Press ENTER __ ENTER REFERENCE NO.
Typein t.he reference number of_tf.ie ' BASE AMOUNT XXX
transaction and press ENTER. If it is the last
L + ENTER TIP $0.00
| transaction just press ENTER. R
Type in the amount of the tip and press TOTAL SX.XX
(ENTER i CORRECT? YESORNO
i TRANSACTION ACCEPTED (Back to)
Press ENTER for YES or press CLEAR for NO MAR 25, 08 15:02
i (MERCHANT'S DBA)

Log On/Off Clerk/Server T7-P (Old Program)

Action ; Display

MAR 25, 08 15:02
(MERCHANT S DBA)

Press the FUNCTION Key

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, '\!! ERCHANT FUNCTION
SIGNON/OFF
R | CENTERSERVERD
. , SIGNON/OFF
| e Cee fsf,E,',\fT,E,’,*,,,,,,,,,J, SIGN-ON(OFFPYORN
! TRANSACTION ACCEPTED -
Press ENTER for YES or press CLEAR for NO | back to SIGNON/OFF
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, | ENTERSERVERID
Continue to repeat the last 2 steps or press | MAR 25, 08 15:02
CANCEL to exit . (MERCHANT'S DBA)
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BAM Mode

Enabling BAM (Batch Authorization Mode) T7-P

(Old Program)

Action : Display
MAR 25, 08 15:02
(MERCHANT'S DBA)

Press the FUNCTION Key

_______________________________________________________________________________________________________________

Type in 11 & Press ENTER ENTER PASSWORD
________ " UENTER BAM
R  YESORNO?

| MAR 25, 08 15:02

Press ENTER for YES or press CLEAR for NO ' BATCH AUTH MODE

Disabling BAM (Batch Authorization Mode) T7-P

(Old Program)

| Display
MAR 25, 08 15:02
(MERCHANT'S DBA)

Press the FUNCTION Key

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Type in 11 & Press ENTER i ENTER PASSWORD

' ENTER BAM

| YESORNO ?

PRINT RECEIPTS

' YESORNO ?

| DIALING NOW

Press ENTER for YES or press CLEAR for NO TRANSACTION APPROVED
' (Receipts Print) and (Report Prints)
| MAR 25, 08 15:02
| (MERCHANT'S DBA)
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EBT Food Sale T7 (Old Program)

Action | Display
MAR 25, 08 15:02
(MERCHANT'SDBA)
1-ATM 2 - FD STAMPS
| Pressthe ATM/EBT/DEBIT(AVkey  ‘3.csWeewerts
Press 2 ! 1- PURCHASE
________________________________________________________ . 2-ELECTRONICVOUCHER
Press 1 | FD STMP PURCHASE
. [SWIPECUSTOMERCARD
S | FD STMP PURCHASE
,,,,,, e |ENTERCLRKID
i ) | FD STMP PURCHASE
| Typein cleriidnumberand Press ENTER | ENTERINVOICENUMBER
Type ininvoice umber and PressENTER | peculavount | soo0
Type in the amount of the sale and press TOTAL SX.XX
(ENTER i CORRECT? YESORNO
| FD STMP PURCHASE
Press ENTER for YES or press CLEAR for NO WAITING FOR PIN
. . | FD STMP PURCHASE
e B ) APPROVAL(AUTHCODE (et Pt
y | PRINT SECOND RECEIPT YES OR NO ?
| MAR 25, 08 15:02
Press ENTER for YES or press CLEAR for NO (MERCHANT'S DBA)
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EBT Cash Benefit T7 (Old Program)

, Display
MAR 25, 08 15:02
(MERCHANT'SDBA)
1-ATM 2 - FD STAMPS
Pressthe ATM/EBT/DEBIT(AVkey  '3.csweewerts
B | CSH BEN PURCHASE
. | SWIPECUSTOMERCARD
S—— | CSH BEN PURCHASE
,,,,,, e lenmRCRKID
) ) | CSH BEN PURCHASE
| Type incleridnumberand Press ENTER | enTERINVOICENUMBER
L | CSH BEN PURCHASE
| Type Ininvoice number and Press ENTER | puRcHAMOUNT 000
Type in the amount of the sale and press i CSH BEN PURCHASE
| ENTER i CASHAMOUNT $0.00
Type in a Cashback amount if customer is TOTAL SX.XX
| receiving cash back and press ENTER | CORRECT? YESORNO
! CSH BEN PURCHASE
Press ENTER for YES or press CLEAR for NO | WAITING FOR PIN
. . | CSH BEN PURCHASE
e e e e ey APPROVALIAUTHCODE Rt Pt
y | PRINT SECOND RECEIPT YES OR NO ?
| MAR 25, 08 15:02
Press ENTER for YES or press CLEAR for NO | (MERCHANT'S DBA)
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EBT Food Return T7 (Old Program)

, Display
MAR 25, 08 15:02
(MERCHANT'SDBA)
| 1- ATM RETURN
| FESHRATIRIERIIES 2-FDSTMPRETURN
Press 2 | FD STMP CREDIT
. | SWIPECUSTOMERCARD
T FD STMP CREDIT
,,,,,, e . /ENTERCLERKID
i ) ! FD STMP CREDIT
| Type Inclerkidnumber and Press ENTER | ENTERINVOICENUMBER
L ! FD STMP CREDIT
| Type Ininvolce number and Press ENTER [ ENTERNETWORKID
Type in network id number located on i FD STMP CREDIT
| original receipt and Press ENTER . PURCHAMOUNT $0.00
Type in the amount of the sale and press TOTAL SX.XX
| ENTER . iCORRECT? YESORNO
! FD STMP CREDIT
Press ENTER for YES or press CLEAR for NO | WAITING FOR PIN
. . | FD STMP CREDIT
L‘;“’E"E:\;’:;':E";T:he; I'i’: p‘;l"if:: :I'::ci;ﬁ:ik) | APPROVAL(AUTHCODE)-(Receipt Prints)
y \ PRINT SECOND RECEIPT YES OR NO ?
| MAR 25, 08 15:02
Press ENTER for YES or press CLEAR for NO | (MERCHANT'S DBA)
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EBT Food Re-Enter T7 (Old Program)

Action | Display
MAR 25, 08 15:02
(MERCHANT'SDBA)
1 1-OFFL 2-ATM RE-ENTR
R 3-FSRE-ENTER 4 - MORE
. 1- PURCHASE 2 - CREDIT
Press 3 & ENTER | 3-FD STMP ELEC VOUCH
Press . FDSTMP PURCOFFL.
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, | SWIPE CUSTOMERCARD =
Swipe Card or key in EBT account number FD STMP PURC OFFL.
randipressiENTER R
Type in clerk id number and Press ENTER :z:glgnIEVOICE NUMBER PURC OFFL.
- . ! FD STMP PURC OFFL.
Type in invoice number and Press ENTER ENTER NETWORK ID
[ Type in network id number located on 'FDSTMP | PURCOFFL.
| original receipt and PressENTER | ENTERORIGTRACENO.
Type in the 6 digit Trace Number and press FD STMP PURC OFFL.
| ENTER oo LENTERORIGSETLDATE. =
Type in the date of settlement of the FD STMP PURC OFFL.
| original debit in MMDD and press ENTER __ : ENTERORIGTRAN DATE. =
Type in the date of authorization of the FD STMP PURC OFFL.
| original debitin MMDD and press ENTER | ENTERORIGTRANTIME
Type in the time of authorization of the FD STMP PURC OFFL.
| original debit in HHMMSS and press ENTER : ENTERRETRIEVALNO =
Type in the 12 digit Retrieval Reference  FD STMP PURC OFFL.
| Numberand pressENTER | PURCHAMOUNT s0.00
Type in the amount of the sale and press TOTAL SX.XX
|ENTER  {CORRECT? YESORNO
| FD STMP PURC OFFL.
 Press ENTER for YES or press CLEARTor O enTeR APPROVAL CODE
Type in the approval code of the original FD STMP Pl{RC O.FFL'
transaction and press ENTER i APPROVAL(AUTHCODE)-(Receipt Prints)
7777777777777777777777777777777777777777777777777777777 i PRINT SECOND RECEIPT YESORNO?
Press ENTER for YES or press CLEAR for NO :\I,\I/IAET?(ZZZ’AOI\?T'S DBA) 15:02
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EBT Food Stamp Electronic Voucher

T7 (Old Program)

Action Display
MAR 25, 08 15:02
(MERCHANT'SDBA) .
+1-ATM 2 - FD STAMPS
Press the ATM/EBT/DEBIT (A) key 3 - cSH BENEFITS
(oeca  ji-puRcHAsE
1 2 - ELECTRONIC VOUCHER
e FDSTMP PURCHASE
G DRSO ey
[ Swipe Card or key in EBT account number | FD STMP PURCHASE
jandpressENTER = | ENTERCLERKID .
. .  FD STMP PURCHASE
| Type nclerkidnumberand press ENTER | ewterinvoicenumBER
Type in invoice number and Press ENTER :II.)EiT\IIV(I)PUCHER S/N? PURCHASE
| Type in the serial number locatedonthe | FDSTMPD PURCHASE
| voucherand pressENTER | VOUCHER APPRCODE?
Type in the approval given by EBT Voice  FD STMPD PURCHASE
| Authorizationand pressENTER | PURCHAMOUNT s0.00
Type in the amount of the sale and press TOTAL SX.XX
ENTER CORRECT? YES OR NO
. fpstmp0 | PURCHASE
Press ENTER for YES or press CLEAR for NO APPROVAL(AUTHCODE)-(Receipt Prints)
: PRINT SECOND RECEIPT YESORNO?
Press ENTER for YES or press CLEAR for NO :\I,\I/IAI‘:?E:I'AOI\?T'S DBA) 15:02
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EBT Food Re-Enter Return T7 (Old Program)

| Display
MAR 25, 08 15:02
(MERCHANT'S DBA)

1-OFFL 2-ATM RE-ENTR
3 - FS RE-ENTER 4 - MORE

| 1- PURCHASE 2 - CREDIT
: 3- FD STMP ELEC VOUCH

Action

Press the OFFLINE key

Press 2 FD STMP CRDT OFFL.

R -
Swipe Card or key in EBT account number | FD STMP CRDT OFFL.

| andpressENTER . ; ENTERCLERKID .
. . : FD STMP CRDT OFFL.

 Typen clerkidnumberand press ENTER | enterinvoicenumeer
- . . FD STMP CRDT OFFL.

Typeininvolce numberand ress ENTER enteRNewoRKID
Type in network id number located on FD STMP CRDT OFFL.

| original receipt and Press ENTER { ENTERORIGTRACENO. .
Type in the 6 digit Trace Number and press FD STMP CRDT OFFL.

R R IERITERIO RIGE RO D
Type in the date of settlement of the FD STMP CRDT OFFL.

| original debit in MMDD and press ENTER | ENTER ORIGTRANDATE.
Type in the date of authorization of the FD STMP CRDT OFFL.

| original debitin MMDD and pressENTER _ : ENTERORIGTRANTIME
Type in the time of authorization of the FD STMP CRDT OFFL.

original debit in HHMMSS and press ENTER | ENTER RETRIEVAL NO

Type in the 12 digit Retrieval Reference | FD STMP CRDT OFFL.
Number and press ENTER PURCH AMOUNT $0.00
Type in the amount of the sale and press TOTAL SX.XX
ENTER | CORRECT? YES OR NO
. FD STMP CRDT OFFL.
T T oS o e AR for N . ENTER APPROVAL CODE
Type in the approval code of the original | ALl CR.DT O.FFL'
transaction and press ENTER APPROVAL(AUTHCODE)-(Receipt Prints)
_______________________________________________________ ' PRINT SECOND RECEIPT YESORNO?
| MAR 25, 08 15:02

Press ENTER for YES or press CLEAR for NO

| (MERCHANT'S DBA)
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g electronic
C g TECHNICAL SUPPORT | Client Services
EBT Cash Benefits Re-Enter T7 (Old Program)

| Display
MAR 25, 08 15:02
(MERCHANT'S DBA)

' 1-OFFL 2 - ATM RE-ENTR

Action

Press the OFFLINE key

. |3-FSREENTER4-MORE
Press 4 & ENTER 5 - CSH BNFTS RE-ENTER
Presss """"""""""""""""""""""""""" 'CSHBEN  RE-ENTER
. |ENTERCARDNUMBER
Swipe Card or key in EBT account number | CSH BEN RE-ENTER
jandpressENTER | ENTERCLERKID
. .  CSH BEN RE-ENTER
| Typeincleriidnumberand PressENTER L enteriwvoicenumeer
. | CSH BEN RE-ENTER
 Typeininoicenumberand Press ENTER | enrernerworkD
Type in network id number located on | CSH BEN RE-ENTER
| original receipt and Press ENTER | ENTERORIGTRACENO. =
Type in the 6 digit Trace Number and press | CSH BEN RE-ENTER
[ENTER | ENTERORIG SETLDATE.
Type in the date of settlement of the CSH BEN RE-ENTER
| original debitin MMDD and press ENTER | ENTER ORIG TRAN DATE.
Type in the date of authorization of the i CSH BEN RE-ENTER
| original debitin MMDD and press ENTER __ : ENTERORIGTRANTIME
Type in the time of authorization of the CSH BEN RE-ENTER

original debit in HHMMSS and press ENTER | ENTER RETRIEVAL NO

Type in the 12 digit Retrieval Reference | CSH BEN RE-ENTER
Number and press ENTER PURCH AMOUNT $0.00
Type in the amount of the sale and press CSH BEN RE-ENTER
ENTER i CASH AMOUNT $0.00
Type in a Cashback amount if customer is TOTAL SX.XX
| receiving cash back and press ENTER (CORRECT? . YESORNO
: CSH BEN RE-ENTER
T T oS o e R for N __ ENTER APPROVAL CODE
Type in the approval code of the original CSH BEN R.E-ENTER
transaction and press ENTER APPROVAL(AUTHCODE)-(Receipt Prints)
_______________________________________________________ i PRINT SECOND RECEIPT YESORNO?
| MAR 25, 08 15:02

Press ENTER for YES or press CLEAR for NO

i (MERCHANT'S DBA)
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